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USER INCENTIVE PROGRAMME

{REWARDT NG RESEARCH. RECOGNISTNG PARTNERSHIP. TNABLING DISCOVERY}

PART I - THE USER INCENTIVE PROGRAMME

1. Execultive Sumrnary
SATHI llT Delhi provides researchers, academic institutions, industries and other eligible users access

to sophisticated scientific instrumentation and technical expertise.

The value of a shared research faciiity extends beyond the analytical service itself. Data generated

through SATHI llT Delhi facilities contribute to scientific publications, technclogy development,

recognise research pubiications arising frorn faciiity utiiisation;
promote appropriate acknowiedgement of SATHI liT Delhi and its faciiities;

reward high-impact scientific outputs;
encourage sustained and pianned utilisation of SATHI facilities;
provide financial benefits to reguiar users;

improve instrument utilisalion and scheduling; and

strengthen iong-term partnerships with the research community.
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To recognise and encourage meaningful facilities, the Governing Body of SATl-li llT

Delhi has approved a User Incentive

1. Publication lmpact
iligible publications
the facility nlay qualify

2, Advance Booking
Users who make a

instrument slots

use of SATH| liT Delhi
instrumenl slots.

by

acknowiedging

The programme is

its users:

l0 create a

Better utilisqtion resesrch

2. Objectives
The User lncentlve Programme aims tc:

publications *
far users
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3. Progra mme at a Glance
User Aetion lncentive

Eligible publication in Ql journal 1 complimentary slot

Eligibie publication in Q2 journal 1 cornplimentary slot

Eligible publication !n Q3 journal 1 complimentary slat

Eligible pubiicalion in journai vrith !rnpact Factor )15 2 complime*tary slots

10 slots booked and paid in full in advance 10% discount

20 siots booked anci paid in full in advance 20% discount

PART II - PUBLICATION IMPACT REWARD

4. Publication lncentive
Publish. Acknowledge. Get Rewarded.
Users whose research publ ilT Delhi facility may qualify

for complimentary i ry cr lmpact Factot'

The compi

5. One
The benefit is
The Bublication
of authors I

Accordingly;
rA

slot(s) shall ordinarily be provided on the llT Delhi

the nr:mber

a

a

I

a

A publication i

total.
with lmpact factor >15 qualifies slcts in

The nur-nber of ry siots.

Multiple authors from
pubiication.

claims for the same

The sair-re publication cannot be used rnore than once to obtain additionai publication

incentives.

[xample
A pubiication has 1"5 authors and is nublished in a Ql journai

Total incentive = 1 complimentary slot.
It dees not becsme 15 complimentary slots.

lf the same publication is in a journal with lmpact Factor 18:

Total incentive = 2 complimentary slots"

It does not becorne 30 complimentary slots.

Total

with lrnpact Factor )15
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5. Designation of the Beneficiary
The complimentary slot{s} may be utilised by:

. any cne author of the eligible publication; or

. a user forrnally designated by the author group,

subject to SATHI llT Delhi's verification and booking procedures

The corresponding authors shall nominate the person who will utilise the benefit.

The incentive !s therefore attached to the eligible publication and associated research activity,

rather than being an individual entitlement of every author.

7. What Constitutes an Eligible Publication?
For the purpose of this
original research article
instrument.

ly mean a peer-reviewed
SATHT llT Deihi facility or

Unless specifically qualify:

conference
posters;

conference presentations;
^li+^-:^l-,EUTLUI rdl),

commentaries;
letters to the editar;
corrigenda or errata;
NEWS

bcok
a

a

a

a

SATHi

theses ions;
prepri

I llT Delhi

types on a basis where the urork

demonstrably represents a

8. Substantive Connection

facility utilisation.

with
An acknowledgement of SATHI llT Deihr alone does not automatically establish elislbility

The pubiication must have a demonstrable and substantive connection with the use of a SATHI li'{"

Delhi facility or instrument.

SATHI liT Deihi may verify, as appiicable:
. instrument booking records;
. user registration recoi'ds;
. sample submission records;

" invoices 0r payment records;
r instrurnent usage logs;

. sample or analysis identifiers;
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publications that
facilities.

utilisation of its

consider
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* faci!ity records;
* technical reports;
r corr€spondence relating to the analysis; or
*r othei" appropriate documentary evidence"

The final determination of whether the publication arose from eiigible facility utilisation shall rest

with SATHI iiT Deihi in aceordance with this poiicy.

9. Acknowledgement of SATHI IIT Delhi
Users are expected to appropriately acknowledge SATHI llT Delhi and the relevant

facilitylinstrument in publications arising from its use.

The 1wo slots constitute the total publication incentive for that publication and for the entire

author group.

t 1. Jsurna! Quartile and lmpact Factor Determination
To ensure consistency and prevent conflicting claims based on different databases, SATHI llT Delhi

shall determine the applicable journal quartile and lmpact Faetor using an authoritativc source

designated by SATHI llT Delhi.

Uniess otherwise notified, the Clarivate Journal Citation Reports {JCR} shall be the reference for

lournal lmpact Factor and relevant quartile information where available.

ACADEM|G COMPLEXWEST (998), ROOM NO 20, llT DELHI, HAUZ KHAS, DELHI -110016

https://sathi.iitd.ac.in Phone: +91 99581 55002

CIN: U732ODL2021NPL383242 GST:07ABGCS3657M{ZS

Suggested acknowledgement

"The authors acknowledge SATHI for providing access te the [Name cf
lnstrument/Facility] facility for

Where appropriate, separately.

Users may contact
utilised.

to the facllity

Acknowledgement

Routine access to does not by itself

imply scientific

Authorship, where with accepted

publication ethics and

10. High-tmpact Publication
lmpact Factor >15 - T\f;.*
A publication arising from eligible and published in a journai having

a Journal lmpact Factor sf 15

subject to all other conditions of
two complimentary instrument slots,

this policy.

J

for an acknowledgement

assistance may

the authors inshould be
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SATH! llT Delhi may specify the relevant publication year, JCB edition or metric year to be useci for
determining eligibility.

A user shall not be entitled to select rq/hiche'ver database, category sr year produces the mare
favourable classification.

ll/here a journa! has multiple subject categorles and d!-fferent quartiles, SATHI !lT Delhi may apply

the classification considered appropriate to the subject area relevant to the publication and the

facility utilisation.

The decision of SATHi llT Deihi on the applicabie ciassification for the purpose of this incentive shaii

be fina! for administrative implementation.

ntO rnultiple
reserves the

This provision does not prevent legitimate publication of multiple distinct
from the same facility.

research outputs arising

The purpose of this provision is to prevent fragmentation or manipulation of research outputs
solely to maximise incentives.

13. lncentive eascade
A publication generated using a complimentary slot rnay subsequently result in another publication.

However, the mere fact that a complimentary slot was used shall not automatically create

entitlement to another publication incentive.

Any subsequent publication must independently satisfy all eligibility reguir*rnents, including

substantive facility utilisation, appropriate acknowledgement, publication eligihility and verification,

SATHT llT Delhi may require evidence that the subsequent publieation represents a genulne and

substantive research output rather than a mechanism for creating an incentive chain.

3.4. Publication lncentive Claim Period
To ensure proper accounting and prevent indefinite liabilities, publication incentive ciaims shall

ordinarily be submitted within 12 msnths from the date of publication.

Claims submitted after this period may be considered only in exceptional circumstances and shali

require approval by the competent authority designated by SATH! l!T Delhi.

No user shall acquire a perpetual or automatic entitlement to a complimentary slot merely because

a publication was ge from historical facilitv utilisation.
ACADEMTC COMPLEX WEST (998), ROOM NO 20, ltT DELHI, HAUZ KHAS, DELHI -1100{6
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12. No Double Counting of Research Output
The same research activity or facility not be used to create an artificial or

disproportionate nurnber of i

Where substantially the
publications primarily tbr

naiytica I work or
of obtaining additional

right to review the eligibility.
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15. Publication lncentive Claim Procedure
The designated author/user shall submit:

1. Published research paper cr accepted manuscript, as applicable.

2. Complete bibliographic details.
f r^,.--^l ^-*^J. JUU| I lcl i lol I lE,

4. Publication date.

5. Journal quartile and/or lmpact Factor information"
6. SATHI ilT Delhi facility/instrument utilised.
7. Reievant booking, usage or transaction detaiis, where required.

f . iv!dence of appropr"iate aeknowledgenrent,

9. Name of the autharldeslgnated user who will utilise the complimentary slot

incentive.

Partial payment, deposits, or.rtstanding balances or informal commitments shall not qualify for the

advance booking discount.

18. No Automatic Upgrade from 10 to 20 Slots

Two separate 10-slot commitments shall not automatically qualify for the 20% discount

The 20% discount is applicable to a qualifying 20-slst advance commitment made in aceorciance

with the applicable procedure.

A use;" cannot retrospectiveiy combine separate bookings after the fact to ciaim a higher ciiscount

uniess SATHI liT Delhi expressly approves such treatment.

administrative

Advance Commitment Discor"rnt

10 slots, fully paid in advance

20 slots, fully paid in advance ?CIo/o
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SATHI liT Delhi shall verify the ciaim before approving the incentive.

Suhmission of a clain'l does not itself

PART III _ ADVANCE
15. Advance Booking
Commit More. Saii€
tJsers with pricing by making a
qualifying advance

The applicable
procedure applicable at
17. Full Advance Payment
The advance booking

the required number of
the booking is accepted by

the ent!re applicable amount is

ali applicable booking conditions are satisfled.

T

a

a

a

to%
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19. Validity of Advance Booking Commitment
Advance-booked slots shall be utilised within the validity period prescribed by SATHI tlT Delhi at the
time of booking.

Unless otherwise specified for a particular instrument or booking programme, the default vaiidity
pei'iod may be 12 months from the date of full advance payment.

Unused slots after expiry shall not automatically remain available indefinitely.

Any extension shall be subject to approvai by SATHI llT Delhi and may be granted only where

o pe ratio rra I ly j ustif ied.

stated in

be based

erfi€nt to

r dates or

int

. maintena
r calibrati
a

a

a

a

a

a

SATHI !lT Delhi shall make reasonable efforts to faciiitate utilisation of the committed slots within

the applicabie validity period.

22. Cancellation, Rescheduling and No-Show

Cancellation and rescheduling of advance-booked slots shall be governed by the applicable

canceliaticn policy of the relevant SATHI faciiity.

Repeated cancellations, late cancellations or no-shows may result in forfeiture of the relevant slot(s),

where provided under the applicable facility policy.
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20. Tariff CPranges

Advance payment shall protect the user

the applicable booking confirmation.

|,.

21. Advance Booking
Payment for 10 or 20

time periods.

Unless otherwise specified, the
on the tariff in force at the payment is

The advance booking shall not be interpreted as

future tariffs or future

Dates

Actual scheduling subject to:

technical
emergency requlrements;
institutional priarities;
previously confirmed bookings; and

other operational considerations,
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A user shall not be permitted ta repeatedly reserve prirne instrument tlme wlthout genuine

utiiisation"

SATHI IIT Delhi reserves the right to impose reasonable scheduling restrictions on users whose

booking behaviour materialiy affects instrument availabilitir for other users,

PART IV - COMMON TERMS AND ADMINISTRATIVE SAFEGUARDS

23. No Cash Equivalent
Complimentary instrument slots

have no eash valu*;
cannot be encashed;
canne:t be refunded;
cannot be exchanged
cannot be conve
cannot ordina to an unrelated user 0r

The benefit is intended specifically to support further utilisation of SATI-Il ilT Deiht

facility

a

a

a

a

a

a

A complimenta ry slot earned through use of one instrument shail o
instrun'lent.

instrument.

shall depend on

not be combined, stacked

In particuiar:

. a pub!icatien incentive shal! not be converted into an additional percentage discount;
r an advance booking discount shali not be retrospectiveh/ recalcuiated because a publication

incentive is subsequentiy approved; and
r no user shall claim multiple benefits against the same transaction mereiy by invoking

different provisions of the orogramme.

26. Cornpleted Facility Utilisation
Publication incentives shall be linked to actual and duly recorded facility utilisation

An incentive shall not ordinai'ily arise frcm:
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used on the same

It shail not to another

Any exceptional
operational feasibility.

25. Non-Stacking of
Unless expressly approved by under different schemes shall

transaction,

Substitution

be canverted

shall require
ij.

frorn SATHI i

value
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. canceiled bookings;

. refundedtransactions;
r waived charges;
. unsuccessful ar incornplete subrnissions where no meaningful facility utilisation occurre d; or

. bookin$s that were never acluaily utilised.

SATHI llT Deihi rnalr consider genuine cases in,yolving partial utilisation cr instrument failure

separately under the applicable administrative procedure,

27. No Vested or Contractual Right to lncentive
The User tncentive Programme is an institutional benefit subject to eligibility verification and

applicable approvals.

Pubiication of an articie, booking a claim does not by itself create

an unconditional or vested

The incentive becr:mes effective
authority or authorised official of

oniy after formal verification
SATHI llT Delhi.

2S. Fr*ard, hr1isr*pnescntatlen afid Abuss
SATHI l!T Delhi takes misuse of institutional incentives seriously.

Where an incentive has alreadrl been granted on the basis of inaccurate or fraudulent information.

SATHI llT Delhi may:

. cancel the benefit;

. recover the equivalent value, where appropriate;
n suspend future incentive eligibility; andlor
r take other action permissible i;nder appiicable institutional rules

29. Audit and Record Verification
SATHI llT Delhi shall maintain appropriate records relating to

r facility usage;
. bookings;
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to an

approva! by the comp€tent

Any of the
withcirawalaf

false or
manipulation

duplicate
claim!ng an

submitting the
fabrication or
misuse of
deliberate

incentives; orartificial splitting of research

any other attempt to obtain an undue benefit through misrepresentation or manipulation.

a

a

a

a

t

t

a

a

a

t
a

for

of journal

through

booking
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. payments;
r publication incentive claims;
. aPProvals;
. complim€ntary slct utliisation; anei

u advance booking comniitments.

Usei's may be required to provide reasonable documentary evidence to support an incentirre claim.

SATHI llT Delhi may audit or review claims even after an incentive has been granted if information
subsequently becomes availabie indicating possible misuse,

30. Conflict of lnterest
verifying or

and approval

to the operational

to SATHI llT Delhi, the feciiity
shall make reasonable efforts to reschedule the affected utilisation within the applicable validity
.^--:^lpcr ruu,

32. No Guarantee of Research Outcome
SATHI llT Delhi provides access to scientific infrastructure and technical services.

The User !ncentive Programme does not constitute any representation o!'guarantee r"egard!ng:

r publicationacceptance;
. journal ranking;
r lmpact Factor;
. research outcome;
. experimentalsuccess;

ACADEMTC COMPLEX l'yEST (998), ROOU NO 20, ilT DELHI, HAUZ KHAS, DELHI -110016
https://sathi.iitd.ac.in Phone: +91 99581 55002

GIN: U73200DL2021NPL383242 GST:07ABGCS3657MiZS

by an appropriately authorised person.
,.1

lhi

No individual shall approve his

3l.lnstrument
SATHI llT Delhi operates

scheduled
preventlve
cal!bration;
breakdown;
consumable
technical
power (f,i"

safety
vendor-related
other circumstances

and

the

a

a

a

,
t

a

a

a

t

a

Compiimentary or
availability of the relevant facility.

scientific infrastructure that
Constraints
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. analytical result;

. funding outcome; or

. commercialisation of research.

Users remain responsible for their research des!gn, scientific interpretation and publicetian

decisions.

33. Modification, Suspension or Discontinuation
SATHI llT Delhi reseryes the right, subject to approval of the cornpetent authoritg to:

r modify the programme;
. revise eligibility criteria;
I revise incentive levels;

modify administrative procedu res;a

t

a

a

a

a

I

a

Any suc

Benefits already formally approved and confirmed shail ordinarily be honoured in accordance with
the terms under which they were approved, except in cases involving fraud, misrepresentation,
misuse cr other circurnstances warranting cancellation.

The User lncentive Programme shall be interpreted in accordance with:
applicable Government of lndia rules and regulations;
llT Delhi policies and procedures;

SATHI llT Delhi's approved financial and administrative framework;
decisions of the competent authority.

and

Where a situation is

appropriate admini

No provision of this policy shall

Government of lndia, llT Deihi or ot requ irements,

35. Exceptional Cases

SATHI llT Delhi may consider exceptional cases involving circumstances not reasonably

eontemplated in this policy.

Any exception shall:
l-. be supported by appropriate justification;
2. be documented;
3. be approved by the competent authority; and
4. not automaticaiiy estabiish a precedent for other cases.

An exceptlon granted in one case shall not create an automatic entitlement for another user.
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discontinue the

determine the
prudence, r:pei"ationa I

feasibility and effective utilisation

SATI-II IITcovered by
the
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35. Dispute and Clarification Mechanism
Any question concerning eligibility, interpretation, journal classification, publication linkage, booking
eligibility or ineentive calculation shall first be referred to the designated SATHI llT Deihi

administrative/facility a uthority.

Users shall prorride tlre relevant supporting documents when seek!ng revierv.

The decision of the competent authority designated by SATHI llT Delhi for implementation of the
p!"ogramrxe shail be final for the purpose of administering the incentive, subject to applicable

institutional rules and remedies.

SATHI FOUNDATION

ACADEMTC COMPLEX WEST (998), ROOM NO 20, ilT DELHI, HAUZ KHAS, DELHI -110016
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PART V _ FREQUENTLY ASKED QUESTIONS

Q1. Does every author receive a complimentary slot?
No.
The incentive is per eligible publication, ngt per asthor
AAUA4A3 publication receives one slot in total.

A publieation in a journal with lmpact Faetor 21"5 reeeives two slots in total

Q2. lf my paper has 20 authors, do we receive 20 slots?
No.
The number of authors does not affect the incentive.
A 20-author Q1 paper receives

Q3. Who can use the com
Any one author or a benefit, subject to SATHI

llT Delhi's approval

policy, ordinarily based on Cla ilable

lJsers cannot seiect a different data a mcre favourabie metric.

Q8. What happens if a journal's lmpact Factor changes?
Eligibility shall be determined using the lmpact Factor applicable under the metric year designated

by SATHI llT Dethi for the programme.

Q9. Can I use my complimentary slot on another SATHI instrument?
Not ordinari[y.
The publication benefit is linked to the instrumentfacility that generated the publication-related

research.
Exceptional substitution may be considered only with prior approval.
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Q4. Can the same paper
No.
The sarne pubiication where it qualifies

under the impact

Q5. Can a

Ordinarily, no. The

articles.

Q5.ls
No,
The publication must also

SATHI llT Delhi facility"

resea rch

with the utilisation of a

Q7. What lmpact Factor Wi[,bO
year designated under thisSATt-ll llT Delhi will use the authoritative

by different,authors?

only one incentlve
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Q10. Can t claim a complimentary slot indetinitely after publication?
No.
Clairns should ordinarily be submitted within the prescribed l2-month claim period.

Q11. Can a complimentary slot be converted into money?
No.
Complimentary slots have no cash value and cannot ordinarily be encashed, refunded or exchanged

for monetary eredit.

Q12. Can I combine the publication benefit with the 20% advance booking discount?
The two schemes are independently available, but their benefits cannot automatically be stacked

against the same transaction unless expressly approved.

Q13. lf I book turo separate nt?
Not automaticaily.
The 2A% discount is 20-slot

It in forfeiture

priority over
ents.

Q17. Can the same generate multiple incentives?
0nly where each
genuine research

independently satisfies the ria and represents a
ntially identical work

appears to have been

Q18. Can a publication generated usi
No,

earn another free slot?

A subsequent pi:blication rnust independently satisfy all eligibility requirements.

ns.

i may review
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Q14. Can I keep my prepaid
No.

Advance commitments

Q15. What happens'if.
The applicable
of affected slots

Q16. Can I reserrle all
No.

Advance payment
maintenance,

incentives.

to the appiicable validity period

:.

toright
confirmed

preferred

and don't turn up?
apply.

requi

provide an
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PARTVI - THE SATHI IIT DETHI COMMITMENT

37. Building a Stronger Research Ecosystem

The SATHI llT Delhi User lncentive Programme is more than a discount mechanism.

It reflects a broader philosophy:
When our facilities contribute to meaningful research and sclentific impact, that contribution
shsuld be reeognised-and successful users should share in the value created.

- SATHI iiT Delhi provides scphisticated infrastructure
* Researchers generate knowledge.

Publications dernonstrate scientific i

a

The beneflt is cumulative for the entire author group and is not multiplled by the nurnber of
authors.

B$ffiK & SAXdE

10 slots + full advance payment

+ 7A% discosnt

20 slots + full advance payment
+ 2A96 discount
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The User lncentive Programme brings
research ecosystem.

together into a stronger and more sustainable

38. Our lnvitation to the
Whether you are an a specific analyticai
long-term
resea rch.

SATHI llT Delhi welcomes t0 supp0rt your

- Use our
- Generate
- Publish your

And let your earn its

39. SATHIItT Detti
t.:,

PUBLISH & EARN

QL I Qzl Q3 Puhlication
tr:

* l complimentary
lmpact Factor 115

* 2 complimentary instrument slots
One publication * one incentive entitlernent.
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SATHI Foundation llT Delhi
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40. Final Policy Statement
The SATHI llT Delhi User lncentive Programme is intended to encourage productive utilisation of
sophistieated researeh infrastructure while ensuring responsible, transparent and financially
sustainable administration of institutional resourceg.

The programme shall be inrplemented in accordance with the approvals of the competent author'lty
and the applicable polie ies of llT Delhi.

POTICY DISCLAIMER

ACADEMIC COMPLEXWEST (998), ROOM NO 20, ilT DELHI, HAUZ KHAS, DELHI -110016
https://sathi.iitd.ac.in Phone: +9{ 99581 55002
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This document sets out the approved framework and administrative conditions governing the SATHI

liT Delhi User lncentive Programme.

Deta iled facility-specific rules, cancellation policies, tariff
scheduies, validity periods and issued separately by SAiHi llT
Delhi.

ln the event of any
Government of india

this document and requirernents,
Delhi policies, financial regulations of the competent

authority, the latter

'I
SATHI llT Deihi

subject to approval com

The latest policy or
earlier versions.

or prospectively,

by SATHI shall prevail over


